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Job Description

Job Title:  Business Transformation Manager 
Salary Range and Conditions: Grade 8 - £48,822- £56,535 Fixed Term Post until 31st July 2027
Department/Division: Information System Services
Reports To:  Head of Portfolio & Project Management

About us: Our Information Systems Services team supports the institutions teaching, research and administration functions. From the IT Helpdesk providing IT support to staff and students, to IT support and AV equipment to Lecture Theatres and meeting rooms, cutting-edge learning labs, hybrid working capabilities. Network and IT Infrastructure across campus and beyond, ensuring the university is innovate and digitally mature. https://www.lancaster.ac.uk/iss/about-us/ 

Job Purpose
This position centres on improving student engagement, boosting operational efficiency, and enabling data-driven decision-making to advance the university’s objectives. The role holder will collaborate closely with technical specialists and system owners to propel IT innovation within the university, promote change, enhance operational effectiveness, and ensure that technology provides a solid foundation for the institution's strategic requirements.

Main Responsibilities

1. Provide effective leadership and vision for project managers, business leads, project teams, and other relevant colleagues to ensure that the change/ transformation projects deliver against their objectives. 
2. Liaise across the team and other departments to prepare reports to inform review, planning and decision-making. 
3. Identify and analyse existing processes related to systems and services; propose and implement changes to enhance service delivery and operational efficiencies. 
4. Build and maintain effective working relationships with stakeholders across the University to support successful adoption of systems and services.
5. Manage the collection, management, and analysis of complex data to inform and enhance decision-making processes, enabling targeted marketing and improved student experiences.
6. Facilitate change management processes to ensure smooth transition and adoption of new technologies and methods across the university.
7. Provide training and advisory services to wider teams and stakeholders to educate on new processes and ensure system adoption and excellence.
8. To be a champion for creative and new thinking and innovative working practices, sharing best practice and to keep abreast of industry and sector knowledge and insights
9.    Maintaining high levels of professional conduct, including but not limited to, cooperative engagement in tasks set, the exercising of initiative to suggest through line mangers improvements to processes, and clear and professional styles of communication at all times.
10. Such duties appropriate to the grade as may be directed by the Chief Information Officer or nominated representative.

Values: In pursuit of our Vision and in keeping with our Purpose, we work to uphold our values:
· We respect each other by being open and fair and promoting diversity
· We build strong communities by working effectively together in a supportive way
· We create positive change by being ambitious in our learning, expertise and action.
The University is committed to fair, lawful and inclusive employment practices in accordance with the Equality Act 2010 and relevant professional standards. All staff are expected to conduct themselves professionally and respectfully at work and to contribute to a working environment that is free from unlawful discrimination, harassment or victimisation. 

This expectation relates to behaviour and professional practice and does not require staff to hold or express particular beliefs or viewpoints.
Find out what it's like to work at Lancaster University, including information on our wide range of employee benefits, support networks and our policies and facilities for a family-friendly workplace.
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